Relationship between Management Practices and Quality of CSR Reports  by Hąbek, Patrycja & Wolniak, Radosław
 Procedia - Social and Behavioral Sciences  220 ( 2016 )  115 – 123 
Available online at www.sciencedirect.com
ScienceDirect
1877-0428 © 2016 The Authors. Published by Elsevier Ltd. This is an open access article under the CC BY-NC-ND license 
(http://creativecommons.org/licenses/by-nc-nd/4.0/).







aSilesian University of Technology, Faculty of Organization and Management, Roosevelt street 26–28, Zabrze 41-800, Poland 
$EVWUDFW












DUH EDVHG DPRQJ RWKHUV RQ SURYLGLQJ D EDODQFH LQ WKH SURFHVV RI FUHDWLQJ YDOXH WDNLQJ LQWR DFFRXQW VRFLDO DQG
HQYLURQPHQWDO DVSHFWV$FKLHYLQJ VXFK D EDODQFH LQ WKH IXQFWLRQLQJ RI WKH RUJDQL]DWLRQ LV WKH IRXQGDWLRQ RI WKH
FRUSRUDWHVRFLDOUHVSRQVLELOLW\&65FRQFHSW7KH&65LVXQGHUVWRRGDVDZD\WRDFKLHYHDEDODQFHEHWZHHQWKHWKUHH





© 2016 The Authors. Published by lsevier td. This is an open access article under the CC BY-NC-ND license 
(http://creativecommons.org/licenses/by-nc-nd/4.0/).
Peer-review under responsibility of the organizing committee of ECE 2016
116   Patrycja Hąbek and Radosław Wolniak /  Procedia - Social and Behavioral Sciences  220 ( 2016 )  115 – 123 
%RWWRP/LQHDSSURDFK(ONLQJWRQ,QRWKHUZRUGV&65VXSSRUWVVXFKVROXWLRQVLQEXVLQHVVDFWLYLWLHVWKDWDUH
VRFLDOO\ UHVSRQVLEOH HQYLURQPHQWDOO\ IULHQGO\ DQG DW WKH VDPH WLPH HFRQRPLFDOO\ YDOXDEOH *DZHá -DáRV]\ĔVND
2UáRZVNL	HWDO5RN7KHFRQFHSWRIFRUSRUDWHVRFLDOUHVSRQVLELOLW\&65LVEHFRPLQJRQHRIWKH
PRVW LPSRUWDQWFRQFHSWDURXQG WKHZRUOG &LHUQD	6XMRYD)LIND.LMHZVND	%OXV]F]7KH
RUJDQL]DWLRQ VKRXOG V\VWHPDWLFDOO\ PDQDJH WKHLU LQIOXHQFH UHODWHG WR NH\ DUHDV RI FRUSRUDWH VRFLDO UHVSRQVLELOLW\
KXPDQULJKWVKXPDQUHVRXUFHPDQDJHPHQWWKHHQYLURQPHQWIDLURSHUDWLQJSUDFWLFHVFRQVXPHULVVXHVFRPPXQLW\
LQYROYHPHQWDQGGHYHORSPHQWDQGPRQLWRUWKHLPSDFWRIWKHRUJDQL]DWLRQZLWKLQWKHLUVSKHUHRILQWHUDFWLRQVRDVWR






&RUSRUDWH VRFLDO UHVSRQVLELOLW\ &65 UHSRUWLQJ LV WKH SUDFWLFH RI SURYLGLQJ LQIRUPDWLRQ WR H[WHUQDO DQG LQWHUQDO
VWDNHKROGHUVRQWKHHFRQRPLFHQYLURQPHQWDODQGVRFLDOUHVXOWVDFKLHYHGE\DQRUJDQL]DWLRQDWDVSHFLILHGSHULRGRI
WLPH 7HUPLQRORJ\ PRVW IUHTXHQWO\ XVHG IRU WKHVH NLQGV RI SUDFWLFHV LQ OLWHUDWXUH DQG EXVLQHVV SUDFWLFH DUH
















&65 UHSRUW FDQEHDYDLODEOH LQKDUGFRS\RU3')IRUPDWRU DQ\RWKHURQOLQHYHUVLRQYLD WKHFRPSDQ\
VZHEVLWH
&XUUHQWO\OHDGLQJFRPSDQLHVDUHWU\LQJWRLQWHJUDWHHQYLURQPHQWDOVRFLDODQGILQDQFLDOGDWDLQPDQ\GLIIHUHQWZD\V





















1RUWK $PHULFD DQG $VLD DUH SURGXFLQJ FRPSDUDEOH YROXPHV RI DQQXDO FRUSRUDWH UHVSRQVLELOLW\ UHSRUWV CR 





WKH H[SHFWDWLRQV RI WKHLU FRPSDQLHV¶ VWDNHKROGHUV 'DXE  :KLOH VXVWDLQDELOLW\ UHSRUWLQJ KDV LQFUHDVHG
WKURXJKRXW WKHZRUOG WKLVJURZWKKDVQRWRFFXUUHGDW WKHVDPHSDFHRU WR WKHVDPHH[WHQW LQDOOUHJLRQV,QVRPH
FRXQWULHV&65 UHSRUWLQJ LVPDQGDWRU\ IRU FHUWDLQ JURXSV RI FRPSDQLHV LQ RWKHU QRW Measuring Upࣟ: A Study on 
Corporate Sustainability Reporting in Canada7KHUHJXODWRU\UHTXLUHPHQWVDOVRGLIIHUIURPFRXQWU\WRFRXQWU\








<HDUERRN ,0'(DFK\HDU H[HFXWLYHRSLQLRQ VXUYH\ LV FRQGXFWHG WR FRPSOHPHQW WKH VWDWLVWLFV GDWD
UHTXLUHGWRDFFRPSOLVKWKH,0':RUOG&RPSHWLWLYHQHVV<HDUERRN:&<7KHKDUGGDWDDQGVXUYH\GDWDDUHXVHGWR
FDOFXODWHWKHRYHUDOOUDQNLQJRIFRPSHWLWLYHQHVVRIQDWLRQV7KHVXUYH\UHVSRQVHVUHIOHFWSUHVHQWDQGIXWXUHSHUFHSWLRQV
RI FRPSHWLWLYHQHVV E\ EXVLQHVV H[HFXWLYHVZKR DUH GHDOLQJZLWK LQWHUQDWLRQDO EXVLQHVV VLWXDWLRQV 7KH H[HFXWLYH
RSLQLRQVXUYH\LVVHQWWRH[HFXWLYHVLQWRSDQGPLGGOHPDQDJHPHQWLQDOORIWKHHFRQRPLHVFRYHUHGE\WKH:&<7KH
UHVSRQGHQWVDUHDVNHGWRHYDOXDWHWKHSUHVHQWDQGH[SHFWHGFRPSHWLWLYHQHVVFRQGLWLRQVRIWKHHFRQRP\LQZKLFKWKH\
ZRUN DQGKDYH UHVLGHGGXULQJ WKHSDVW \HDU7KH UHVSRQGHQWV DVVHVV WKH FRPSHWLWLYHQHVV LVVXHVE\ DQVZHULQJ WKH
TXHVWLRQVRQDVFDOHRIWR7KHDYHUDJHYDOXHIRUHDFKHFRQRP\LVWKHQFDOFXODWHGDQGFRQYHUWHGLQWRDWR
VFDOH 7KH PHWKRGRORJ\ RI WKH :&< WKXV GLYLGHV WKH QDWLRQDO HQYLURQPHQW LQWR IRXU PDLQ IDFWRUV (FRQRPLF
3HUIRUPDQFH *RYHUQPHQW (IILFLHQF\ %XVLQHVV (IILFLHQF\ DQG ,QIUDVWUXFWXUH 0DQDJHPHQW SUDFWLFHV LQGLFDWRUV
ZKLFKDUHXVHGLQIXUWKHUDQDO\VLVLQWKLVSDSHUDUHDPRQJWKH%XVLQHVV(IILFLHQF\IDFWRUV
7KHDVVHVVPHQWRIWKHTXDOLW\RI&65UHSRUWVZDVFRQGXFWHGXVLQJDQDVVHVVPHQWWRROVSHFLDOO\FUHDWHGIRUWKDW
SXUSRVH +ąEHN E ,Q WKH VWXG\ WKH TXDOLW\ RI&65 UHSRUWV LV XQGHUVWDQG DV WKH TXDOLW\ RI WKH LQIRUPDWLRQ

































D VLQJOH GRFXPHQW ZKLFK VKRZV WKHLU PXWXDO LPSDFW 7KH UHVHDUFK DFFRUGLQJ WR WKH DFFRPSOLVKHG SURMHFW
FRQFHQWUDWHGRQ&65UHSRUWVIURPVL[(XURSHDQ8QLRQPHPEHUVWDWHV'HQPDUN)UDQFH3RODQG6ZHGHQ8QLWHG
.LQJGRP DQG WKH 1HWKHUODQGV 7KH DXWKRUV KDYH FKRVHQ WKRVH (8 FRXQWULHV ZKLFK KDYH GHYHORSHG DGGLWLRQDO
PDQGDWRU\UHTXLUHPHQWVIRUFHUWDLQJURXSVRIFRPSDQLHVUHODWLQJWR&65GDWDGLVFORVXUH3RODQGSDUWLFLSDWHGLQWKH
VWXG\DVWKHRQO\FRXQWU\ZKHUHDGGLWLRQDOPDQGDWRU\UHTXLUHPHQWVJRLQJEH\RQGWKRVHDULVLQJIURPWKHWUDQVSRVLWLRQ






































5      
5      
5      
5      
5      
5      
5      
5      
5      
5      
5      
&      
&      
&      
&      
&      
&      
5      
&      














































03      
03      
03      
03      
03      
03      
03      
03      
03      
6RXUFHEDVHGRQ,0'




VWDWLVWLFDOO\ LPSRUWDQW FRUUHODWLRQV DUH EHWZHHQ WKH LQGLFDWRU RI LQGHSHQGHQW YHULILFDWLRQ RI&65 UHSRUWV DQG WZR
PDQDJHPHQWSUDFWLFHVYDULDEOHVHWKLFDOSUDFWLFHVDQGFUHGLELOLW\RIPDQDJHUV
7DEOH&RUUHODWLRQEHWZHHQLQGLFDWRUVFRQVWLWXWLQJWKHTXDOLW\RI&65UHSRUWVDQGPDQDJHPHQWSUDFWLFHVLQGLFDWRUV
 03 03 03 03 03 03 03 03 03
5 í í í í í  í í í
5 í í í í í  í í í
5 í í í í í í í í í
5 í   í í í í í í
5 í í í í í í í í í
5 í   í í í í í í
5 í  í í í í í í í
5 í í í í í í í í í
5 í í í í í í í í í
5  í í     í 
5 í í í í í í í í í
& í   í  í   í
121 Patrycja Hąbek and Radosław Wolniak /  Procedia - Social and Behavioral Sciences  220 ( 2016 )  115 – 123 
&  í í í í  í í í
& í   í í í í í í
& í í í í í  í í í
&  í í í í  í í 
&      í   
5 í   í í í í í í
& í   í í    í























JRYHUQPHQW SROLF\ LQ WKH ILHOG ZKLFK GLIIHUV IURP FRXQWU\ WR FRXQWU\ ,Q VRPH FRXQWULHV IRU FHUWDLQ JURXSV RI









FXOWXUH:HPXVWEHDU LQPLQG WKDWZKHQDVVHVVLQJ WKHTXDOLW\RI&65UHSRUWVZHDVVHVV WKHTXDOLW\RIGLVFORVHG
LQIRUPDWLRQDQGQRWWKH&65SHUIRUPDQFHRIWKHUHSRUWHUV7KHUHDUHWZRGLIIHUHQWPDWWHUV7KH&65UHSRUWZLOOEH
RQO\YDOXDEOHZKHQLWFRQWDLQVDWUXHSLFWXUHRIWKHFRPSDQ\¶VUHVXOWVDQGSUDFWLFHV7KHUHIRUHTXDOLW\DVVHVVPHQWRI




















CR Perspectives 2013. Global CR reporting trend and stakeholder views
'DJLOLHQH//HLWRQLHQH6	*UHQFLNRYD$,QFUHDVLQJ%XVLQHVV7UDQVSDUHQF\E\&RUSRUDWH6RFLDO5HSRUWLQJ'HYHORSPHQWDQG
3UREOHPVLQ/LWKXDQLDEngineering Economics25±KWWSGRLRUJMHH
'DXE&+$VVHVVLQJWKHTXDOLW\RIVXVWDLQDELOLW\UHSRUWLQJDQDOWHUQDWLYHPHWKRGRORJLFDODSSURDFKJournal of Cleaner Production
15±KWWSGRLRUJMMFOHSUR
(FFOHV5*.U]XV03	5LERW60HDQLQJDQG0RPHQWXPLQWKH,QWHJUDWHG5HSRUWLQJ0RYHPHQWJournal of Applied Corporate 
Finance27±5HWULHYHGIURPKWWSZZZKEVHGXIDFXOW\3DJHVLWHPDVS["QXP 
(O*D\DU2)	)ULW]%(QYLURQPHQWDO0DQDJHPHQW,QIRUPDWLRQ6\VWHPV(0,6IRU6XVWDLQDEOH'HYHORSPHQW$&RQFHSWXDO
2YHUYLHZCommunications of the Association for Information Systems175HWULHYHGIURP
KWWSDLVHODLVQHWRUJFJLYLHZFRQWHQWFJL"DUWLFOH 	FRQWH[W FDLV
(ONLQJWRQ-Cannibals with Forks: Triple Bottom Line of 21st Century Business&DSVWRQH3XEOLVKLQJ/WG5HWULHYHGIURP
KWWSZZZDPD]RQFRP&DQQLEDOV)RUNV7ULSOH&HQWXU\%XVLQHVVGS
)LIND06&RUSRUDWH5HVSRQVLELOLW\5HSRUWLQJDQGLWV'HWHUPLQDQWVLQ&RPSDUDWLYH3HUVSHFWLYHD5HYLHZRIWKH(PSLULFDO/LWHUDWXUH
DQGD0HWDDQDO\VLVBusiness Strategy and the Environment22±KWWSGRLRUJEVH
*DEUXVHZLF]7=UyZQRZDĪRQD5DFKXQNRZRĞü=DU]ąGF]DNRQFHSFMHLUDSRUWRZDQLHStudia Oeconomica Posnaniensia2±
123 Patrycja Hąbek and Radosław Wolniak /  Procedia - Social and Behavioral Sciences  220 ( 2016 )  115 – 123 
*DZHá(-DáRV]\ĔVND$2UáRZVNL0	HWDO&RUSRUDWH6RFLDO5HVSRQVLELOLW\DVDQ,QVWUXPHQWRI6XVWDLQDEOH'HYHORSPHQWRI
3URGXFWLRQ(QWHUSULVHVManagement Systems in Production Engineering3±
+ąEHN3D([WHUQDO9HULILFDWLRQDVDQ,PSRUWDQW)DFWRU,PSURYLQJ&UHGLELOLW\RI&655HSRUW,Q,8EUHåLRYi'/DQþDULþ	,
.RãLþLDURYi(GVCorporate Social Responsibility and Human Resource Management in V4 CountriesSS±1LWUD
+ąEHN3ESprawozdawczoĞü przedsiĊbiorstw w zakresie ich spoáecznej odpowiedzialnoĞci. Ocena jakoĞci raportów CSR:DUV]DZD
&H'H:X
+ąEHN3	:ROQLDN5(XURSHDQ8QLRQUHJXODWRU\UHTXLUHPHQWVUHODWLQJWR6XVWDLQDELOLW\5HSRUWLQJ7KHFDVHRI6ZHGHQScientific 




,0'IMD World Competitiveness Yearbook/DXVDQQH
,62,62*XLGDQFHRQVRFLDOUHVSRQVLELOLW\*HQHYD6ZLW]HUODQG,62
.LMHZVND$	%OXV]F]$9$/8($''('67$7(0(17$6$0($685(2)62&,$/5(63216,%,/,7<2)0,1,1*
&203$1,(6,132/$1',Q2nd International Multidisciplinary Scientific Conference on Social Sciences and Arts SGEM2015
SS±
.30*International Survey of Corporate Responsibility Reporting 2008Methodology5HWULHYHGIURP
KWWSZZZNSPJFRP/8HQ,VVXHV$QG,QVLJKWV$UWLFOHVSXEOLFDWLRQV'RFXPHQWV.30*,QWHUQDWLRQDO6XUYH\RQ&RUSRUDWH
5HVSRQVLELOLW\5HSRUWLQJSGI
Measuring Upࣟ: A Study on Corporate Sustainability Reporting in Canada5HWULHYHGIURPKWWSZZZFJDFDQDGDRUJHQ
FD5HVHDUFK5HSRUWVFDBUHSBBVXVWDLQDELOLW\SGI




:ROQLDN5	+ąEHN3&655HSRUWLQJLQ)UDQFHDQGWKH1HWKHUODQGVScientific Journals Maritime Universityy of Szczecin34
±

